MANAGED SERVICES

N-central

Streamline your IT
operations, build scale
and central control.
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The N-central advantage

N-central is a remote monitoring and management (RMM) platform designed to
monitor, manage, and automate IT services across networks, devices, and cloud
environments from one central dashboard.

Cutting down manual troubleshooting with powerful automation and built-in Al, N-central lets your
team scale your business and stop IT issues before they hit your clients.
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N-central is unlike traditional IT management platforms that limit you with rigid frameworks,
generic policy categories, and fragmented tools. Powered by the groundbreaking Infinity Core™,
N-central’s unique data-centric, automation-driven approach provides unmatched flexibility.

Dynamically filter assets, streamline policies, align automation with business goals, and scale
operations with ease.

Meanwhile, deeply integrated security, a true open ecosystem, and intuitive automation

empower you to build smarter workflows, greater efficiency, and exceptional service - on your
terms.

Great Minds, Always... On. Evolve. Innovate. Inspire. ’(@ Prosperity 24/7



A

Infinity Core ™
INFINITY

CORE

delivers unmatched power and flexibility. ENGINE

Many solutions rely on limited targeting data and broad policy
categories, resulting in duplicated efforts. N-central’s Infinity
Core puts unmatched flexibility and control at your fingertips.

With a data-centril approach, N-central lets you:
) Leverage any available data to build dynamic filters.
) Streamline policy creation while reinforcing standards and security posture.

) Align workflows and automation with your unique services and SLAs.

The Infinity Core™ is comprised of five components that generate the unique power and
flexibility of N-central.
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Built in security beyond the basics

Some solutions treat security as an upsell, rely on
fragmented tools, or push their closed ecosystem.
N-central zigs where they zag, offering a deeply
integrated security toolset that’s secure by design and
purpose built to bridge IT and SecOps.

With N-central, you get:
) Reliable, automated patch management
) Granular RBAC, encrypted communications, and full audit logging

) Built-in Vulnerability Management (in preview mode)
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Automation designed to empower

Automation doesn’t have to be as complex as some
solutions make it, requiring coding skills, offering limited
community-driven scripts, and isolating it from policies
and remediation workflows.

N-central automation is built-in, and ready to scale with your team.
With N-central, you get:
) No-code drag-and-drop automation builder

) 700+ pre-built recipes and the ability to bring your own
) Automated patching, software management and onboarding

) Self-healing workflows

) Inline automation embedded into policies and tasks

) Scheduled tasks and automated security deployments

Onboarding in/out
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Some solutions claim to support an open ecosystem, but they often function
within a closed model, using marketplaces to drive resale and profit-sharing,
while offering surface-level integrations.

N-central is designed differently, so you can decide your perfect mix. Build
seamless, end-to-end business processes by uniting N-able, your tech stack,
and your workflows.

With N-central, you can:

) Connect with leading IT documentation and security solutions

) Leverage our Al-powered Developer Portal to build custom integrations with
virtually anything

) Align tools across your stack for true operational efficiency
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Features at a glance

Endpoint Management

) Gain visibility and monitoring across
Windows, MacOS, and Linux

Includes Azure and Windows 365
cloud endpoints

Auto Discover & Import managed
devices

Automatically detect and deploy
monitoring

Self-healing monitoring with
notification templates
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Patch Management
> Detect and patch everything Microsoft

) Includes out-of-band Microsoft
updates

99.9% patch reliability
Patch 100+ third-party applications
Flexible policies for less disruption

On-schedule, on-demand and wake-
to-patch
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Functions on closed networks

Efficiency
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Custom, highly-targeted workflows

Automate patch, applications, monitoring,
and more

Auto Discover & Import managed
devices

Automation Cookbook with 650+ pre
built scripts

Reporting & Analytics
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The only RMM with Microsoft Power Bl
embedded

Industry-tested pre-built dashboards
Create custom analytics dashboards
Click and drill-down graphical interfaces

Detailed reporting on demand

Remote Access

>
>
>
>

>

Great Minds, Always... On. Evolve. Innovate. Inspire.

Manage servers, workstations, mobile, and
networks

Connect in an average of eight seconds”

Device information and specs at your
fingertips

Backend access to services, processes, files,
and more

Live chat directly from the RMM or during
session
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About Prosperity 24/7

Prosperity 24/7 is a fast growing business and technology consultancy practice, serving

local and global marketplace. We accelerate digital and business transformation through

effective change management and technology solutions, enabling our clients to deliver
excellence and build trust in the services they provide to their customers.

Founded in 2011 and employing some 60 great minds in the Channel Islands, our simple
philosophy is if we do our best to help each other, by looking after our clients, our

colleagues and our community, then we can all prosper.

The pillars of our business

Great Minds, Always Evolve.

Strategy & Change

Driving change, powering digital transformation

Great Minds, Always Innovate.
Business Solutions

Leveraging the latest innovations to drive productivity

Great Minds, Always On.
Technical Solutions

Delivering cloud based, cyber resilient technology

Great Minds, Always Inspire.
Learning & Engagement

Empowering clients to embrace a digital first culture

We solve business challenges every day, with technology

solutions that work the way people work. Because when

technology works better, life works better. For all of us.
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Prosperity 24/7

Unit 3 & 4 Millais House,
La Rue de L’Etau

St Helier

Jersey JE2 3EG

prosperity247.com
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